Back to Basics: The Human Element

Claire Muselman, Ed.D., Founder, DCM - a distinguished figure in the field of workers'
compensation, renowned for her expertise, innovative thinking, and relentless dedication to
transforming the risk management and insurance landscape. As the founder of CM Advising, a
highly regarded consulting firm, she brings a unique blend of passion, purpose, and energy to
her work, sprinkling it with a touch of glitter and sparkles.

With an illustrious career spanning nearly two decades in the insurance industry, Dr. Claire has
emerged as a game-changer and thought leader in workers' compensation. Her notable
achievements include pioneering the Workers' Recovery Unit and establishing the Workers'
Compensation Center of Excellence, marking significant milestones in the field. As a co-host of
the acclaimed claims podcast, ADJUSTED, and co-founder of The Transitions, she continually
contributes to shaping the discourse in workers' compensation. Dr. Claire's expert insights are
sought-after as she serves as a weekly contributor for Featured News on
WorkersCompensation.com, a monthly editorialist for The Experts View on
WorkersCompensation.com, and a monthly contributor for Captive.com, where she
passionately advocates for innovation in the workers' compensation space.

Beyond her consultancy and media engagements, Dr. Claire holds several esteemed positions
that underscore her commitment to empowering others and effecting positive change. She
spearheads her own column, Claire's Corner, in WorkCompCollege, delving into meaningful and
purpose-driven topics within the realm of workers' compensation. As Editor-in-Chief
Extraordinaire of the BLOOM hard copy magazine, she illuminates the vibrant aspects of life
through her column, Coffee & Conversations, published twice a month. Complementing her
professional pursuits, Dr. Claire invests her expertise as an Adjunct Professor at Drake
University, where she imparts invaluable knowledge in Management, Leadership, Business
Strategy, and Public Speaking.

Drawing from her solid business foundation and fueled by her unwavering commitment to
creating exceptional experiences, Dr. Claire inspires others to make meaningful impacts in
people's lives. She firmly believes in expanding the scope of influence and actively contributes
to various esteemed organizations. As an Ambassador for the Alliance of Women in Workers'
Compensation and Kind Souls Foundation, a Board Member for Kids Chance of lowa, and an
Advisory Board Member for WorkCompBlitz, WorkCompCentral, and the Claims and Litigation
Management Alliance (CLM) — Workers' Compensation Advisory Board, Dr. Claire actively
advocates for inclusivity, diversity, and progress. Furthermore, she serves as the Dean of
Workers Compensation for CLM's Claims College, faculty for Work Comp College, and an
Advisory Board Member for the Paramedics Program at Des Moines Area Community College,
actively shaping the educational landscape in her areas of expertise.



A sought-after speaker on a national platform, Dr. Claire captivates audiences with her dynamic
presentations, covering a wide range of topics including leadership, self-development,
insurance, workers' compensation, and risk management. Her mission is to revolutionize the
industry one professional at a time, recognizing the importance of empathetic, emotionally
intelligent leaders who grasp the holistic significance of fostering employee well-being,
facilitating rehabilitation, and ensuring colleagues can reunite with their families and lead
fulfilling lives. She fervently believes in the power of creating a ripple effect that resonates
beyond the immediate sphere of influence.

Dr. Claire Muselman's unwavering dedication to advancing the field of workers' compensation
is exemplified through her multifaceted contributions, strategic collaborations, and
impassioned advocacy. With her visionary leadership, profound insights, and unwavering
commitment to making a positive impact, she continues to shape the industry and inspire
others to champion meaningful change.



